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Definitions 
• "You" / "Your": The person, firm, or company to whom we agree to provide testing services. 

• "We" / "Us" / "Our": Axis Test Laboratories Ltd. 

• "Contract": Any agreement between us and you for the provision of testing services. 

• "Services": Any testing, analysis, reporting, or related services provided by us. 

• "Order": Your acceptance of our quotation for services. 

• "Test Samples": Any equipment, materials, or products provided by you for testing. 
 
 

2. Warranty 2.1 We warrant that services will be carried out using reasonable care and skill in accordance with applicable standards and our 
quotation. 2.2 All other warranties, express or implied, are excluded to the fullest extent permitted by law. 
 

3. Limitation of Liability 3.1 We shall not be liable for indirect, consequential, or economic losses, including loss of profit. 3.2 Our total liability 
under any Contract shall not exceed the total fees paid by you for the services. 3.3 Due to the nature of testing, you acknowledge that test samples 
are likely to experience physical wear or minor damage as an inherent part of the testing process. This may include but is not limited to scuffing, 
marking, chipping, adhesive residue, or other superficial effects. Such incidental damage is unavoidable and shall not constitute negligence or 
breach of contract on our part. We accept no liability for damage or loss to test samples unless caused by our gross negligence. 3.4 You further 
acknowledge that reports and results provided by us are not certification documents and shall not be relied upon as certification; we accept no 
liability for their use as such. 
 

4. Delivery of Services 4.1 Any timelines provided for completion of services are estimates only. 4.2 We shall not be liable for delays due to 
factors beyond our reasonable control. If delays or disruptions are caused by your failure to provide required samples, information, or instructions, 
we reserve the right to renegotiate delivery timelines and the cost of services accordingly. 
 

5. Payment 5.1 Payment terms are as specified in our quotation or confirmation. 5.2 Balance due within 30 days of invoice date. 5.3 An early 
settlement discount of 2% applies if payment is received within 10 days of invoice date. 5.4 Late payments will accrue interest at 4% above the Bank 
of England base rate, calculated daily. 5.5 We reserve the right to withhold test reports and results until all invoices are paid. We may also charge a 
reasonable administrative fee for the reissue of reports or retrieval of archived data after initial issuance. 5.6 Deposit requirements are specified in 
individual quotations and form part of the agreed payment terms. 5.7 For orders exceeding £10,000 or expected to last over 30 days, staged 
invoices will be issued as outlined in the quotation. Payment of each stage invoice is required before proceeding to subsequent stages. 
 

6. Cancellation and Return of Test Samples 6.1 If you cancel a confirmed order, we may apply a cancellation fee reflecting costs 
incurred. 6.2 Test samples will be stored for up to 6 months after testing unless otherwise agreed, after which they may be disposed of without 
notice. Disposal may incur additional charges. We accept no responsibility for any deterioration or change in condition of stored samples beyond 
the exercise of reasonable care. 
 

7. Termination 7.1 We may terminate the Contract immediately if you fail to pay sums due or become insolvent. 7.2 Termination shall not affect 
accrued rights or remedies. 
 

8. Intellectual Property 8.1 All intellectual property in test methods, reports, and results shall remain the property of Axis Test Laboratories Ltd., 
unless otherwise agreed in writing. You may not copy, modify, distribute, or disclose reports or results to third parties outside permitted regulatory 
or internal purposes without our prior written consent. 8.2 You are granted a non-exclusive license to use the reports for internal purposes or as 
required by regulatory bodies. 
 

9. Force Majeure We shall not be liable for any failure to perform due to causes beyond our reasonable control, including natural disasters, 
strikes, equipment failure, or governmental actions. 
 

10. Law and Jurisdiction The Contract is governed by the laws of England and Wales, and the parties submit to the exclusive jurisdiction of 
the English courts. 
 

11. Entire Agreement These terms constitute the entire agreement and supersede all prior discussions and communications. Any variations 
must be agreed in writing and signed by both parties. 
 

12. Notices Any notice must be in writing and sent to the registered address of the relevant party or such other address as notified. Notices sent by 
post shall be deemed served two working days after posting. 
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